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Key Findings

1.

ACORN can be used to classify the population into 7 Categories, 22 Groups or 65 Types, based
on their postcode

The largest ACORN Category is 4: Steadfast Communities, with 92,505 people, or 28.3% of the
Wirral population classified as belonging to this Group; this Group is typically ‘middle of the road
Britain’, with working families on incomes just below the UK average

Over half of the population of Wirral (54.8%) are classified as belonging to just 4 ACORN Groups,
3G: Settled Suburbia (12.1%), 4L: Traditional Homeowners (16.8%), 5R: Hard-Up Households
(12.2%) and 6S: Cash-Strapped Families (13.7%)

Eight ACORN Groups exist in such small numbers in Wirral, they can mainly be disregarded in
analysis concerning the Wirral population; these are 1A: Exclusive Addresses (0.0%), 1B:
Flourishing Capital (0.0%), 2E: Prosperous Professionals (0.0%), 3I: Up-and-Coming Urbanities
(0.5%), 3H: Metropolitan Surroundings (0.0%), 3J: Aspiring Communities (0.8%), 4N: Urban
Diversity (0.3%) and 7V: Not Private Households (0.9%)

The geographic distribution of the different ACORN Categories, Groups and Types in Wirral
reinforces very clearly, what is already known about deprivation in Wirral, with the east of Wirral is
dominated by deprived Categories such as 5: Stretched Society and 6: Low-Income Living; the
west of Wirral on the other hand, is dominated by more affluent ACORN Categories 1: Luxury
Lifestyles and 2: Established Affluence

Although the majority of the UK adult population (83.6%) now own a smartphone, this varies
considerably; among the most common ACORN Group in Wirral (Group 6: Low-Income Living),
this figure is much lower at only 80.4% compared to 85.3% in Group 3: Thriving Neighbourhoods
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Introduction

ACORN is a powerful geodemographic classification tool that segments the UK population by postcode.
By analysing demographic data, social factors and consumer behaviour, ACORN can provide an innate
understanding of people and places across the country.

ACORN enables users to make more informed decisions to assist planning and marketing strategies by
painting a detailed picture of the kinds of people living in a catchment or region, buying goods, or using
services.

ACORN has been developed by combining the comprehensive detail provided in the Census with the
wealth of data included in CACI’s Postcode ‘Spine’ to ensure the data is consistently up-to-date and
provides an accurate view into the UK population.

CACI’s Postcode ‘Spine’ has been built by combining millions of data points from dozens of data sources,
such as The Financial Research Survey (FRS), Channel Preference Survey and Understanding Society,
to create a file of updateable information available at postcode level to build a complete picture of the UK
population. It includes data on property type and tenure, house prices, student housing, gentrification,
urban and rural areas and much more.

The Census data provides a complete picture of the UK population as of the date of the Census. It covers
a range of questions including details about the demographics of those who live in the house, particularly

their age, ethnicity, occupation, and education. It also includes information related to the property they live
in, such as the house type, tenure, and size.

Public Health Intelligence — Wirral Council: ACORN Profile of Wirral May 2024 Page 4 of 16



CACI has taken a snapshot of the Postcode Spine data on the date of the Census to provide a common
baseline for CACI to update this data with further information, which is refreshed regularly. The benefits of
using non-Census data include the finer level of geographic detail and better affluence indicators as well
as the ability to update ACORN more frequently, whereas the Census data provides full coverage across
the UK.

Understanding ACORN Levels

Available in a hierarchical structure, ACORN segments the UK population at three levels: Category, Group
and Type, with each level having its own purpose.

Category is the broadest level with just 7 segments. As an easy-to-understand view of affluence ranging
from the most to least affluent, with rising and comfortable segments in the middle.

The next level down is Group, consisting of 22 different segments. Group level is the most widely used, as
it shows enough differentiation in characteristics and behaviours of the ACORN segments while being a
manageable number to work with. Group level tends to be the lens through which organisations engage
with customers or service users, therefore, it is often used for personalisation strategies, product and
proposition development and catchment analysis and mapping.

The lowest level is Type, which contains 65 segments and is the most granular ACORN view. Type tends
to be used for tactical campaign selections and reporting, as well as drilling into finer details when only a
few Groups have been identified within a cohort of customers.
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Figure 1: ACORN Segment Wheel
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ACORN Groups in Wirral compared to the UK

Figure 2 below shows how the Wirral population (by ACORN Group) compares to the UK population. Bars
to the right of the central line (over-represented in Wirral), are MORE common in Wirral than they are in
UK overall. This includes Groups 3G (Settled Suburbia), 4L (Traditional Homeowners), 5R (Hard-Up
Households), 6S (Cash-Strapped Families) and 6T (Constrained Pensioners). Bars to the left (under-
represented in Wirral) are LESS common in Wirral than they are nationally. This includes Groups 3I (Up-
and-Coming Urbanities), 3J (Aspiring Communities), 4M (Family Renters), 4N (Urban Diversity) and 5P
(Tenant Living).

Figure 2: ACORN Groups in Wirral compared to UK overall

1.A: Exclusive Addresses
1.B: Flourishing Capital
1.CG: Upmarket Families
2.D: Commuter-Belt Wealth
2 E: Prosperous Professionals
3.F: Mature Success
3.6 Settled Suburbia
3 H: Metropolitan Surroundings
3.I: Up-and-Coming Urbanities
3.J: Aspiring Communities
4 K: Semi-Rural Maturity

4 L: Traditional Homeowners ._
4 M: Family Renters
4 N: Urban Diversity
4.0 Stable Seniors
5.P: Tenant Living
5.Q: Limited Budgets
5 R: Hard-Up Households
6.5: Cash-Strapped Families
6.T: Constrained Pensioners

6.U: Challenging Circumstances
7.V Not Private Households

— Under-represented in Wirral Over-represented in Wirral

Source: CACI, ACORN
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Overview of Wirral using ACORN

Map 1 shows the distribution of the most prevalent ACORN Categories across Wirral. For example, it
shows that ACORN Categories such as 5: Stretched Society and 6: Low Income Living, tend to be located
in the east of the borough (one exception being the Woodchurch and Overchurch estates in Upton ward).

Conversely, ACORN Categories such as 1: Luxury Lifestyles and 2: Established Affluence appear mainly
in the more affluent west of the borough (although again, an exception is in Prenton and Oxton ward,
which has a high proportion of these Mosaic Groups).

Categories 3: Thriving Neighbourhoods and 4: Steadfast Communities, seem to be spread throughout the
Wirral, with a particular prevalence in Moreton West and Saughall Massie, Eastham, Bromborough and
Wallasey wards.

Map 1: Most Common ACORN Category by LSOA in Wirral, 2024

Acorn Category

1. Luxury Lifestyles

2. Established Affluence
3. Thriving Neighbourhoods
4. Steadfast Communities
5. Stretched Society

6. Low Income Living

Source: Wirral Public Health Intelligence Team using ACORN data, 2024
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Table 2 and Figure 3 show the breakdown of the Wirral population by ACORN in further detail. The actual
number of residents (and percentage of the overall population each Group comprises) is displayed in
Table 1, while the same information is shown more visually in Figure 2.

Table 2: Breakdown of the Wirral population by ACORN Group, 2024

ACORN Group Number Percentage (%
1.A: Exclusive Addresses

1.C. Upmarket Families

2D Commuter-Belt Wealth

2 E: Prosperous Professionals
3.F: Mature Success

3.G: Settled Suburbia

3.H: Metropolitan Surroundings
310 Up-and-Coming Urbanities
3.7 Aspiring Communities

4 K. Semi-Rural Maturity

4 L: Traditional Homeowners

4_N: Urban Diversity 866 0.3%
4.0: Stable Seniors 11,466 J3.9%

5.R: Hard-Up Households 39409 00 122%

6.T: Constrained Pensioners
6_U: Challenging Circumstances
7.V: Not Private Households
Source: Wirral Public Health Intelligence Team using ACORN data, 2024
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Figure 3: Breakdown of the Wirral population by ACORN Group, 2024
1.C: Upmarket Families

m 2.0 Commuter-Belt Wealth
= 3.F: Mature Success
= 3.G: Settled Suburbia
m 4 K. Semi-Rural Maturity
= 4 L: Traditional Homeowners
» 4 M: Family Renters
4.0: Stable Seniors
m 5. P: Tenant Living
= 5.Q): Limited Budgets
5.R: Hard-Up Households

» 6.5: Cash-Strapped Families

6.T: Constrained Pensioners

2.8%

6.U: Challenging Circumstances

= All Others

Source: Wirral Public Health Intelligence Team using ACORN data, 2024
Note(s): Wirral has no residents classified as any of the following Groups:
e 1.A: Exclusive Addresses
e 1.B: Flourishing Capital
e 2.E: Prosperous Professionals
e  3.H: Metropolitan Surroundings
Wirral has <1% of the following Groups (these are included in “All Others”):
e 3.I: Up-and-Coming Urbanities (0.5%)
e 3.J: Aspiring Communities (0.8%)
e  4.N: Urban Diversity (0.3%)
e 7.V: Not Private Households (0.9%)

As Table 2 and Figure 3 show, over half of the population of Wirral (54.8%) are classified as belonging to
just 4 out of the 22 ACORN Groups, these are: Group 4L: Traditional Homeowners (16.8%), Group 6S:
Cash-Strapped Families (13.7), Group 5R: Hard-Up Households (12.2%) and Group 3G: Settled Suburbia
(12.1%)

More detailed information on the four largest ACORN Groups in Wirral (all of which comprise more
than 10% of the Wirral population) can be found in the next section.

Public Health Intelligence — Wirral Council: ACORN Profile of Wirral May 2024 Page 10 of 16



Detailed information about the most common ACORN Categories in Wirral

Steadfast Communities

Steadfast Communities makes up 28.3% of the Wirral population (compared to 25.7% in the UK). Moreton
West and Saughall Massie, followed by Eastham and Wallasey wards have the highest concentrations of

residents classified as belonging to this ACORN Category in Wirral. The largest ACORN Group within this
Category is Traditional Homeowners (16.3% of population, or 57.6% of this Group).

4 ’ Steadfast Communities 7.3M 25.7%

UK Households of UK

Predominant
Housing Type

Semi detached

Predominant
Housing Tenure

Privately rented

Savings & Investments

Below average

Groups within Steadfast Communities

K Semi-rural Maturity I 27 %
L Traditional Homeowners I 23%

M Family Renters I 18%

N Urban Diversity I 10%

O Stable Seniors I 22%

This category contains much of middle of the road Britain with
working families on incomes just below the UK average.

UK Households of UK

4L Traditional ‘ Secure older adults in semi-detached houses. 1 'TM 6'0%

How to reach them Internet usage Online activities.
Low Below average usage for many
online activities.

Semi-detached homes, homeowners,
3+ bedrooms, high proportion aged

85+, retired, high proprtion of P 2

disposable income relative to income.

Direct Linear Mewspapers Magazines
mail v

@ CORE DEMOGRAPHICS More likely to be } MEDIA HABITS
Age banding Level of education Household income [a]e] . GREATEST
65+ A Level (or equivalent) £4TK UK average E48K ONE M 5 m m a Ritio

Composition House tenure Residence
Older couple Homeowner Semi-detached

or single flouse LIFESTYLE (%) BRANDS & PEOPLE AFFINITY

FINANCIAL SITUATION

Interests and hobbies Shopping and websites
Pets, gardening, crossword puzzles, eating
M - g M out, watching rugby league Pets mataLan w George. (A)Ranse
Struggling Making Comfortable Wealthy ' g rugby leag atioms
ends meet Environmental attitudes Food and leisure
Make an effort to recycle but cost is a b
@ LOCATIONS more important factor morrisons i} Jel? ASDA
« Sheldon - West Midlands « Ashton-in-Makerfield - Manchester Shopping behaviour Public figure affinities
*Maghull - Liverpaol + Eccleshill - Yorkshire Purchase budget and value ranges, * Michael Palin + Gary Barlow
+ Birstall - East Midlands « Caldicol - Wales choose comfort over style + Andrew Lioyd Webber - Tom Jones

*acom CACI
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Stretched Society

Stretched Society makes up 21.9% of the Wirral population (compared to 21.1% of the UK). Seacombe,
followed by Liscard and Bromborough wards have the highest concentrations of residents classified as

belonging to this ACORN Category in Wirral. The largest ACORN Group within this Category is Hard-Up
Households (11.7% of population, or 53.3% of this Group).

5 ’ Stretched Society

Predominant
Housing Type

Terraced

Predominant
Housing Tenure

Privately rented

Savings & Investments

Low

Traditional working class areas of Britain containing younger
families, flat sharers and students privately renting their

homes.

6.0M

UK Households

21.1%

of UK

" Groups within Stretched Society

P Tenant Living

I 35%
I 25%

Q Limited Budgets

R Hard-up Households I 37%

—

2.2m

UK Households

7.7%

of UK

Younger families struggling on low incomes in rented
terraces.

4 €s) KEY ATTRIBUTES (®) CHANNELS

5R Hard-up Households

Private and social renting, terraced
house, single parent, income
support.

() CORE DEMOGRAPHICS  [[IEmam

Age banding Level of education Household income
25-49 GCSE (or equivalent) £37K UK average £48K
Composition House tenure Residence
Family with Social renting Terraced house
children
FINANCIAL SITUATION
- . - - hd
Struggling Making Comfortable Wealthy
ends meet

© LOCATIONS

« Tonypandy - Wales « Kingstanding- Birmingham

How to reach them

@EQ@LOW

Social  Direct TV  Newspapers Magazines Bus
media mail

£ [l Mirror Bl Siéin [l Siie)

&Y LIFESTYLE

Interests and hobbies

Listening to music, fairs/circus, online
games, pets, theme parks

Environmental attitudes

Think products that are better for the
planet are usually more expensive

Shopping behaviour

Internet usage

Online activities

Entering competitions, watching
TV and videos, playing games,
auction sites.

Absolute

Radio »

@ BRANDS & PEOPLE AFFINITY

Shopping and websites

Bonmarché @ Wsseune  boohoo

Food and leisure
-
@

Public figure affinities

B soE U3

oy
NN

00000 ASDA e=TvICTOR

+ Coatbridge - Scotiand * Cwmbran - Wales Promotion and price focussed shoppers * Rylan Clark-Neal Katy Perry * Lewis Capaldi
- Orrel Park - Liverpool * Glenrothes - Scotland who also shop for second-hand goods « Peter Kay + Olly Murs * Noel Gallagher
.*®
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Low Income Living

Low Income Living makes up 20.0% of the Wirral population (compared to 15.5% of the UK). Bidston and
St. James, followed by Birkenhead and Tranmere, and Rock Ferry wards have the highest concentrations
of residents classified as belonging to this ACORN Category in Wirral. The largest ACORN Group within
this Category is Cash-Strapped Families (12.9% of population, or 64.5% of this Group).

Low Income Living

Predominant
Housing Type

Predominant
Housing Tenure

Socially rented

Savings & Investments
Very low

[ b

This category contains the most deprived areas of towns
and cities across the UK, with the lowest incomes. It
contains a higher proportion of single people across the age
groups, socially renting their flats.

«® °
*acom

. 6S Cash-strapped
_ Families

€3} KEY ATTRIBUTES CHANNELS

income, low value properties.

() CORE DEMOGRAPHICS  [YSSm

=
Display Mewspapers Magazines Social

media
=} MEDIA HABITS

Bus

Age banding Level of education Househeld income
18-34 GCSE (or equivalent) £29K UK average E48K m m g
Compoasition House tenure Residence
Fa_mily with Social renting Terraced house
—— Pets, fairsicircus, fishing, online games,
Slru;gling Ma:lng Cem;mme We;lhy watching football, theme parks
ends meset

Environmental attitudes
Make an effort to support local

© LOCATIONS

businesses
« Everton - Liverpool - Deptford - London Shepping behaviour
~:m-Lmdn; - zen;::u -rxanc"‘eslﬁ Celebrity endorsements influence their
larpurhey - Manc r underla purchases

.
*acom

S Cash-strapped Families

T Constrained Pensioners

Families and single parents with young children in
socially rented houses, often claiming benefits.

£3  EBVouube 3}-«-

4.4m

UK Households

15.5%

of UK

D i

" Groups within Low Income Living

I 48%
2%

U Challenging Circumstances I 31%

CACI

2.2m

UK Households

7.6%

of UK

Social renting, presence of children, How to reach them Internet usage Online activities
3+ children, single parent. high = High Auction sites, playi
& = , playing games,
very bow - A e

reading blogs/viogs, entering
competitions, watching TV and
videos.

(%) BRANDS & PEOPLE AFFINITY

Shopping and websites
swayfair @ boohoo BEEE PRIMARK
Food and leisure
H CQ
@ uuL..;)». al'" Y i & farmfoods
HaRSE
Public figure affinities
« Ant and Dec « Katie Price « Gino D'Acampo
« Diversity « Dwayne The + Keith Lemon

Rock Johnson

CACI
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Thriving Neighbourhoods

Thriving Neighbourhoods makes up 18.2% of the Wirral population (compared to 22.4% of the UK).
Greasby, Frankby and Irby, followed by Clatterbridge and Bebington wards have the highest
concentrations of residents classified as belonging to this ACORN Category in Wirral. The largest ACORN
Group within this Category is Settled Suburbia (11.9% of population, or 65.2% of this Group).

3 ‘ Thriving Neighbourhoods

Predominant
Housing Type

Semi or detached

I Predominant Y

Housing Tenure

Owned

Savings & Investments

Average

Comfortable, stable families and empty nesters who have a
good standard of living, on an income above the UK average.

Age banding Level of education
35-64 Degree
Composition House tenure
Family with Homeowner
children

FINANCIAL SITUATION
L ]

-
Struggling Making
ends meet

© LOCcATIONS

» Welling - London

Semi-detached house, mortgaged,
3+ bedrooms, above average
income, good disposable income.

() CORE DEMOGRAPHICS  [[IEMIyme

Comfortable

Household income

£57K UK

Residence

Semi-detached
house

-
Wealthy

« Rayleigh - Essex

6.3M 22.4%

UK Households of UK

Groups within Thriving Neighbourhoods
F Mature Success 32%

‘ living comfortably in the suburbs.

(@) CHANNELS

How to reach them

RO E B8 E

email Display Newspapers Magazines Tube Train
station

=} MEDIA HABITS

G Settled Suburbia
H Metropolitan Surroundings [l 7%
| Up-and-coming Urbanites
J  Aspiring Communities

Families in owner occupied semi-detached homes,

Intermnet usage
Moderate

I 23%

M 7%
I 31%

oA

1.5m

UK Households

5.2%

of UK

Online activities

News, booking holidays and
travel, booking cinema, theatre
and events.

ONE Two Ubw 4 soEEE siy il @B moc)( oaig.eman

&) LIFESTYLE

Interests and hobbies

Musicals, gardening, eating out, watching
TV, pets, cycling

Environmental attitudes

Make an effort to recycle but feel they need
help to reduce the amount of plastic they use

Shopping behaviour

@ BRANDS & PEOPLE AFFINITY
Shopping and websites

o
B2Q Dune) “soicooy PRLs Ay

Food and leisure

ALDI

Public figure affinities

Ly &g
IGUANAS VIO
ABMNC  pominas

* Heald Green - Manchester « Bishopbriggs - Glasgow Plan their wee”y shop in advance but « Rick Astley + Jason Manford + Gareth Malone
+ Garforth - Leeds + Eastem Green - Coventry still influenced by their children * Kim Wilde + Joe Wickes * Paul Hollywood
.t.
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Communication preferences in ACORN Groups

The 7 ACORN Categories and 22 Groups have differing preferences regarding how they prefer to be
communicated with and what technology they utilise the most. This information can enable services to
target and communicate with residents in the way they are most likely to respond to. In the current climate
of financial challenge, ACORN can be a useful tool, as it allows organisations to disseminate information
in a targeted way only to those who may find it relevant and/or useful.

Mobile Phone Ownership

As Table 3 shows, the majority of the UK adult population (93.4%) now own a mobile phone, with 83.6%
owning a smart phone. This varies by ACORN Category, however. Group 6 (Low Income Living) are much
less likely than the UK average to own both a mobile phone and a smartphone, likely to be because this is
the Category with the lowest incomes, and so many may struggle to afford a mobile/smartphone. This is
noteworthy, as a large percentage (12.9%) of the Wirral population are comprised of this Group, so the
fact that almost 10% of this Category are unlikely to own a mobile phone (with a further 20% unlikely to
own a smart phone) means this Group will be unable to download apps, or follow links sent via text to
book appointments etc. Of the 4 most common Mosaic Groups in Wirral listed above, Group 3 (Thriving
Neighbourhoods) were most likely to own a smartphone (with 85.3% likely to own one; although this still
means that 1 in 7 of this group are unlikely to own a smartphone).

Table 3: Ownership of mobile and smartphone by most common ACORN Categories in Wirral; %
compared to UK %, 2024

Topic Variable UK ]
Mobile phone Has mobile phone 93.4% | 94.4% | 93.4% | 93.1% [ 90.9%
Mokile phone Has smartphone 83.6% | 853% | 81.9% | 83.5% | 80.4%

Source: CACI, ACORN
Notes: 3 = Thriving Neighbourhoods, 4 = Steadfast Communities, 5 = Stretched Society, 6 = Low Income Living.

Digital Attitudes (Computers)

Table 4 shows self-reported internet ‘savviness’, or confidence in using the internet and highlights a
similar picture to owning a smartphone. Most of the Groups common in Wirral were more likely to consider
themselves ‘very’ internet savvy compared to the national average; except for Group E — Senior Security,
who considered themselves much less likely than average to be internet savvy.

Table 4: Attitudes to computers, by most common ACORN Categories in Wirral; % compared to UK %,
2024

Variable UK [
Computers confuse me, I'll never use them 14.0% | 13.7% | 13.9% | 13.8% | 14.4%

Topic
Digital attitudes

Source: CACI, ACORN
Notes: 3 = Thriving Neighbourhoods, 4 = Steadfast Communities, 5 = Stretched Society, 6 = Low Income Living
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Internet Access Frequency

Table 5 shows how frequently the most common ACORN Categories use the internet compared to the UK
average. Of the most common ACORN Categories in Wirral, 5 (Stretched Society) and 6 (Low Income
Living) are the heaviest users of the internet, both above the UK average. On the other hand, Categories
3 (Thriving Neighbourhoods) and 4 (Steadfast Communities) were likely to be lighter users of the internet,
having a greater proportion of the population (compared to the UK overall) of those that used the internet
up to only an hour per week.

Table 5: Internet access frequency, by most common ACORN Categories in Wirral; % compared to UK

%, 2024
Topic Variable UK R TS 6
Internet access frequency | Light (up to 1 hour per week) 1.8% 2.1% 2.2% 1.4% 1.7%
Internet access frequency | Moderate {up to 10 hours per week) 35.4% | 394% | 391% | 281% | 26.3%
Internet access frequency | Heawvy {10+ hours per week) 68.2% | 54.9% | 53.2% | 65.6% | 651%

Source: CACI, ACORN
Notes: 3 = Thriving Neighbourhoods, 4 = Steadfast Communities, 5 = Stretched Society, 6 = Low Income Living

Public Sector Channel Preferences

Table 6 shows that ‘email’ was the most preferred method of receiving information related to local
services (across all the four ACORN Categories most common in Wirral), followed by ‘telephone call’.
Category 5 (Stretched Society) however, is the only Category that prefer ‘text message’ than ‘website’.
For researching information about local services, the first preference of each Category is ‘website’,
followed by ‘email’. Finally, when submitting/providing information to the local authority, the first
preference of each Category is ‘website’, followed by ‘email’.

Table 6: Attitudes to computers, by most common ACORN Categories in Wirral; % compared to UK %,

2024

Topic Variable UK I S e
Email 367%| 236.9%| 376%| 343%| 363%
Face to face and / or visit 2.0% 1.6% 2.5% 2.1% 2.0%
» Mail 5.4% 9.3% 5.8% 8.4% 7 4%
. Receiving Mobile app 4.2% 4.1% 4 1% 41% 3.8%
information related 1o 7S ocial media 07%| 07%| 08%| 09%]| 08%
ocal senvices Telephone call (mobile / landline) | 22.3% | 20.9% | 222% | 222% | 27.6%
Text message 18%| 106%| 11.0%| 148%| 116%
Website (inc chatbot) 138% | 152% | 121% | 135%| 12.7%
Email 232% | 23.4%| 241%| 238%| 21.0%
Face to face and / or visit 2.0% 2.2% 2.3% 2.2% 2.2%
, Mail 45% 4.4% 51% 4.4% 4.4%
__ Researching Mobile app 5.6% 5 1% 6.4% 5.9% 45%

information about . . = = = =
local services Social media 2.7% 2.7% 2.7% 2.9% 2.7%
Telephone call (mobile / landline) 9.5% 9.3% 9.3% 8.8% 11.0%
Text message 5.8% 5.5% 4.8% 7.0% 7.2%
Website (inc chatbot) 166% | 486%| 449%| 440%| 464%
Email 292% | 30.3% | 288%| 282%| 272%
Face to face and / or visit 3.0% 2.8% 3.7% 3.4% 31%
- Mail 4.9% 5.0% 5.0% 50% 4.4%
inmmsqi‘t’i';‘r'lﬂt'ﬁml Mobile app 87%| 75%| 85%| 110%| 86%
Authority Social media 0.6% 0.6% 0.6% 0.6% 0.6%
Telephone call {(mobile / landline) 14.0% 13.6% 14.3% 14.3% 17.2%
Text message 4.9% 3.4% 5.1% 5.9% 55%
Website (inc chatbot) 346%| 37.1%| 345%| 308%| 343%

Source: CACI, ACORN
Notes: 3 = Thriving Neighbourhoods, 4 = Steadfast Communities, 5 = Stretched Society, 6 = Low Income Living. Figures may
not sum due to rounding
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Further Reading / Links

To subscribe to the Wirral JSNA Bulletin please complete this form

For further information please contact:
Email: phintelligence @wirral.qov.uk
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https://7c179f31.sibforms.com/serve/MUIEAP2Gh2pOh7VDiIaq37klTQS8pDmtUyF4pHRHw_RF-4VpeKnqdRQANHXjvqKM8HRxE4f8JkLcz5fr_QxDTpydwhv_rfSq-BWIxqhOgJ7Wst3JhMy7hoFHKXmNoIf_KXhTp_-_YJQ55uqqCJ6BPVKiM8ZDKLyRdhEG9OhQAF5lUBVOLc5ItISs73Y6dHo5WcXR7GkIf0l6EZcQ
mailto:phintelligence@wirral.gov.uk
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